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Logging in:
If you have already registered for an online ordering account, please click on the "LOGIN" at

the top of the home page, then enter your username and password (or enter your username

and password in the Online Ordering box on the left hand side).
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Registering:
If you have not previously registered, please click on the “Click here to register” in blue.

Located on the left hand side of the homepage. After completing all required fields, please

click on button.  You will need to have a valid Fisher Scientific account number to

register. After submitting your request, please allow approximately 24 hours for

processing.

Registration
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Home page:
On this page, you can verify that you have the correct shipping address (please contact

customer service if it is incorrect) and you will be able to select what you need to do

online.



Menu Bar:
This is your navigational tool.
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Select Account: If you have access to multiple accounts, they will be
displayed for your selection.

Approval Status: Orders awaiting approval and pending orders will be
displayed (see page 14 for more info).

Shopping Lists: View shopping lists you have created (see page 7) and
add them to your shopping cart.

Shopping Cart: This section displays the pricing and availability of items
you have selected from            and your           .

Add to Cart: Select items you wish to order and view prices and availability
using the                                           button.

Check Out: To be used after confirming items in your shopping cart.

Order Status: View invoices, proof of delivery, backorder status, 
shipping details, etc.

Logoff: Logs you off online ordering.

Help: Contact us via email if you require information or help.

Home: Takes you back to www.fishersci.ca
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Simply enter the
manufacturer’s or
competitor’s part
number

Placing an order and getting pricing: 
To place an order, click on             . If you know the correct catalogue number, please add it

to the respective field.  If you do not know the catalogue number, you may search for the

item using the rapid response product search; simply type the description or name of the

product and click on              .

Once you have selected all desired catalogue numbers, click on 

to view prices and to proceed to the final step of ordering.
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Placing an order and getting pricing: continued

If you only want to get pricing and availability, you may review or print the information below

and either save the items as a Shopping List (see page 7) or empty the Shopping Cart and

Logoff. To place an order, review the pricing and availability below and when ready, click on

the            tab located on the menu bar. If you wish to modify the quantity or add a GL

number, please do so and click the                 button when completed. To remove items,

please check off the boxes and                 when completed.

Fisher Scientific
reference #

If you have more than 8 items please
click on              and repeat process.
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Placing an order: continued

From the            page, please take the time to fill in your desired fields, ie: purchase order

number, GL number, Ship Attention line, credit card information, etc.

When completed, please review the total charges for the order as well as the items being

ordered below. Click the                 button, and a confirmation screen will appear for you 

to print.

Fisher Scientific
reference #

Confirms total $ 
and quantity
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Creating a Shopping List:
Shopping Lists are designed to save key entry time for the user; frequently purchased items

can be easily accessed when saved in a Shopping List.

To create a Shopping List, please click on             and enter all desired catalogue numbers.

Once entered, please click on                                            . After reviewing that all the items

have been loaded, please enter a Shopping List title at the bottom of the screen, 

ex. “Core List”. After entering the title, please click on                                    .
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Loading a Shopping List:
To load a Shopping List, please click on the             tab. You have (2) two options; either 

select specific items to load and click , or simply click on                          .
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Modifying your Shopping Lists:
Please note that only the creator of the Shopping Lists can modify or delete.

After selecting the desired Shopping List, (3) three options are available:

i) To add items to the list, please click on . Enter the desired catalogue

numbers and click .

ii) To remove items from the list, simply select the desired items using the remove box and click 

.

iii) To completely remove this list, please click on                        .

10
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Order Status:
To verify the status of an order, please click on the tab. A summary of all orders

appears. If you only wish to see the orders that have items on backorder, please click on

the button. To view more details, click on any of the highlighted

fields of the order.
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Order Status: continued

After selecting the specific order, you are given a full detail screen. This includes shipped

items, backordered items, the carrier used for shipping, the date shipped, number of

pieces shipped, total weight of the order, summary of all items ordered, waybill number

and invoice number. From the information given below, (2) two fields will give you even

more details, Waybill Number and Invoice Number.
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Order Status: continued (Waybill Number)

By clicking on the Waybill Number, you will automatically be linked to the carrier’s tracking

website, where you will be able to follow the progress of your shipment.

Note: This does not open a new window.  To return to the
order status, please click on the        button
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Order Status: continued (Invoice Number)

By clicking on the Invoice Number, you will be provided with a copy of your invoice.  You

may review the invoice, and/or print this page for your records.
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Backorder Report:
You can now request a back order report on the Order Status page. Please select All

Accounts (all the accounts you have access to online), All locations for current account or

Current account only. Once you make a selection, you will be emailed a backorder report.
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Approval Process:
Our approval systems are designed to offer full flexibility to our customers; use this feature

to streamline your operations. This electronic communication tool will enable you to submit

and approve order requests instantaneously. We offer single or two tiered approval systems

to fit your needs.

Single tier: Users submit order requests directly for approval

Two tier: Users submit order requests to supervisors for pre-approval, who in turn, submit

the order requests for final approval.
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Approval Process: continued (how to submit an order)

To submit an order for approval, please proceed to             and follow steps on page 4 and 5.

Click on button                                      . An email will be sent to your approver notifying them

of a pending order waiting for approval.

Approver can
choose to update,
approve, reject or
keep until later.
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Approval Process: continued (how to approve an order)

After logging in (see page 1) please click on                                                   To review the

order, please click on                 to go directly to the check out field (see page 6)

Click on .
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Contact information:

fisherfast@fishersci.ca

help@fishersci.ca

Customer service: 1-800-234-7437


