CARDHOLDER DISPUTE FORM

Fax to:

Geoff Luczka - PCard Administrator
966-8317 (fax)

	NAME
	PCARD NUMBER

	
	


	Transaction Date
	

	Vendor Name
	

	Amount
	

	Statement Date
	


Please read carefully each of the following situations and check the ONE most appropriate to your particular dispute.  If you have any questions please contact 
Geoff Luczka at 966-4611.
I am disputing this charge because, after contacting the Supplier, the following was not resolved:

	
	

	
	Unauthorized Mail or Phone Order

	
	Neither, I, nor any other authorized user on this account, has authorized this charge

	
	to my account.  I have not ordered merchandise by phone or mail, or received any goods or services

	
	

	
	Imprinting of Multiple Slips

	
	The transaction above represents multiple billing to my account.  I authorized only 

	
	one charge from this Supplier for this amount

	
	

	
	Merchandise Not Received

	
	My account has been charged for the above listed transaction, but I have not 

	
	received this merchandise

	
	

	
	Credit Not Received

	
	I have received a credit transaction slip for the above listed charge, but it has not 

	
	yet appeared on my account.  A copy of the credit transaction slip is enclosed.  The date on the slip is between 30 and 90 days old.

	
	

	
	Alteration of Amount

	
	The amount of this charge has been altered since the time of purchase.  Enclosed

	
	is a copy of my sales receipt showing the amount I authorized

	
	

	
	Other (Please Explain)
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